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Welfare Needs of Personnel: Case study for a Hotel in Phuket Province
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Abstract

The purpose of this research was to study welfare needs of personnel: Case
study for a hotel in Phuket Province. 80 personnel were the research samples.
Questionnaire was used as data collection tool and statically analyzed by Percentage,
Mean, Standard Deviation, t-test and F-test. The result reveals that: 1) The level of
welfare needs of the personnel case study for a hotel in Phuket province was rated the
high, 2) The difference of personnel’ gender, ages, and education levels shows no impact
on having differences of overall welfare needs. It is the difference of the personnel’
incomes that initiates the difference in welfare needs, at .05 level of significance.
Keywords: Welfare Needs, Hotel, Phuket Province
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